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SUMMARY OF QUALIFICATIONS:
· Human Resources professional with extensive experience in recruitment and employee relations

· Proven ability in developing effective staffing strategies to meet recruitment needs of organizations

· Special skills in promoting diversity and building collaborative relationships with staff at all levels

· Demonstrated pattern of strong leadership, problem solving, and effective communication skills

· Recognized by peers and managers for a “can do attitude” in motivating and providing career support to employees

· Industry experience includes Academia, Aviation, Biotechnology, Healthcare, Insurance, Maritime, Non-Profit and Public Sector agencies

WGBH FOUNDATION, Boston, MA






(2007 - Present)
 Employment Manager – Consultant

WGBH is an established public television and radio broadcast service with 950 employees in a variety of locations, producing much of the flagship programming carried nationally by the PBS and NPR networks.
· Manage a team of Human Resource Business Partners.
· Oversee the recruitment function for union, management, and temporary positions.
· Design and execute improved recruitment processes to enhance hiring practices.
· Measure recruitment effectiveness through the collection and analysis of metrics.
MASSACHUSETTS PORT AUTHORITY (Massport), Boston, MA

              (2000 – 2007)

Employment Manager
Massport is a $350MM agency with 1,200 employees that owns and operates seven (7) transportation facilities, including Logan International Airport.

· Managed the recruitment and employment functions for all management, professional, union, student, and temporary positions.
· Managed the recruitment staff which consisted of two senior recruiters and an employment assistant.
· Instituted new programs and streamlined existing systems to improve the employment process for business units.

· Developed and implemented standardized recruitment processes, criteria and standards to effectively meet recruitment needs of the organization.  Established resume roundtables, interview days, team interview concepts and defined interviewer roles and responsibilities to reduce recruitment cycle time, enhance interview effectiveness, and increase hiring efficiencies.

· Developed strategic recruitment initiatives with business units to enhance candidate pipelines for future positions.
· Implemented strategies to improve recruitment and retention through targeted training and selection programs, resulting in a decrease cost per hire.
· Built metrics into the staffing process to create a foundation for documenting and reporting results.

· Provided coaching, guidance and consultation services to Massport staff, students, and temporary employees on employee relation issues.

ST. VINCENT’S HOSPITAL (TENET HEALTHCARE SYSTEM), Worcester, MA              (1997 – 1999)

Employment Manager

St. Vincent Health Care System with the Fallon Health Care System replaced the hospital facility with a medical complex now called Worcester Medical Center. 

· Reporting to the Vice President of Human Resources, managed a staff of four professionals.

· Responsible for full range of employment activities and employee relations consulting from sourcing and interviewing through pre-placement qualifications, hiring, and termination.  

· Developed and implemented a substance abuse screening program and served as hospital coordinator for the initiative.
· Coordinated background checks (CORI) and interpreted results for pre-qualification of candidates.

DG ASSOCIATES, Watertown, MA




            

   (1996 – 2000)

Human Resources Consultant

Principal of an independent Human Resources consulting practice with specialization in supplemental staffing and alternative recruitment strategies.  Selected client companies included Video Copy, Inc., Genzyme Transgenics, Inc., Safety Insurance Company, Cambridge Public Health Commission and Massachusetts Port Authority.

TUFTS HEALTH PLAN, Waltham, MA                                                 

                (1994 – 1996)

Employment Supervisor and Senior Employment Representative

TAHP is a leading HMO with 1,500 employees, serving three New England states under a variety of managed care contracts.

· Managed Human Resources services for over 20 client areas, ensuring high standards of service delivery.

· Supervised eight contract recruiters for high volume, supplemental and organizational expansion staffing needs.

· Recruited exempt and non-exempt staff, averaging 20 hires per month.

HARVARD PILGRIM HEALTH CARE, INC., Brookline, MA                                                (1988 – 1993)

Senior Human Resources Representative

HCHP (now Harvard Pilgrim Health Care) was the premier managed care organization in New England, with a presence in four states, operating in both staff and group HMO models.  With over $1b in revenues, HCHP had a membership of more than 500,000 and 6,000 employees.

· Provided Human Resources services for a client area of 1,200 employees, including staffing, employee/labor relations, and compensation/benefits administration.

· Filled over 30 exempt and non-exempt positions per month, with an average cost per hire of $300.
· Performed exempt and non-exempt job analysis using the Olney Point Factor System.

COMMONWEALTH OF MASSACHUSETTS, 


 
                  (1986 – 1988) DEPARTMENT OF PUBLIC WORKS, Boston, MA

Employment Specialist – Office of Affirmative Action Compliance

Led a strategic initiative of the DPW’s Office of Affirmative Action to recruit and retain highly qualified minorities in Civil, Mechanical, and Electrical Engineering positions.

· Duties included the recruitment and selection of minority, female, handicapped, and veteran candidates for highly skilled scientists and engineers for the DPW.

· Coordinated workshops to orient employees to the DPW’s Affirmative Action Plan.

· Investigated formal and informal discrimination claims and sexual harassment complaints.
EDUCATION

M.A., Anna Maria College, Paxton, MA

   Counseling Psychology with Massachusetts Certification in Secondary School Guidance and Counseling

B.A., Assumption College, Worcester, MA

   Sociology Major
Professional in Human Resources (PHR), Human Resources Certification Institute (2003)
PROFESSIONAL AFFILIATIONS

Member, Northeast Human Resources Association (NEHRA)

Member, Society of Human Resources Management (SHRM)
