Nina M. Bertelli

3 Newbury St. Norton, MA 02766

Tel: 508-226-7352

n_bertelli@hotmail.com

OBJECTIVE  A position managing Oracle Financial applications in an IT department

TECHNICAL SUMMARY

· 20 years successful experience in technology and management 

· Ability to research, define and implement technology needs

· Excellent written and verbal communications skills
· Strong team building, project management and applications skills

· Oracle Financial Applications DBA and custom interface design and support
· Unix administration tasks and shell scripting on Solaris and HPUX
Applications: 

Oracle Financial Applications 11i and 11.0.3, Oracle Express Server, Oracle Financial Analyzer, Lotus Notes, MS Office, TOAD, 
Putty, Teraterm Pro, WS FTP Pro, Mercury Quality Center, Adpatch, Rapidclone


Platforms/Systems: 

UNIX, Sun Solaris, HPUX, Linux, MS DOS, Windows, Macintosh, Novell

Programming Languages: 

SQL PLUS, Unix shell scripting, HTML
PROFESSIONAL EXPERIENCE


2/2007 -
Senior QC and Support Manager, IT 

Present

Investors Bank & Trust, Boston, MA
· Manager of the Oracle On-Demand global operations including: all maintenance and upgrade work, metrics and review meetings

· Production manager for production, development, test and disaster recovery instances hosted by Oracle On Demand, running Oracle 11i Financials, Sales, Human Resources, Payroll, OTL, OLM, iRecruitment, iProcurement and iExpense modules with operations in the US, Ireland, Luxembourg, Canada and the United Kingdom

· Change Control Management for Oracle E-Business Suite 
· Implemented, manage and facilitate the monthly regression cycle from requirements gathering, scheduling, testing and migration to production

· Primary system administrator for all Oracle instances

· Utilize Mercury Quality Center to manage regression requirements, testing, defect tracking and change control

· Manager of the annual 52 week project plan

· Partnered with the Network Operations Center to design and implement a support and escalation procedure for 24x7 monitoring of the Oracle E-Business Suite

5/2001 -
Senior Oracle Applications DBA, 

2/2007 
Harvard Vanguard Medical Associates, Newton, MA

· Provided project management and technical support at Harvard Vanguard Medical Associates for implementation of:

· Oracle Financials

· Oracle Express Server/Oracle Financial Analyzer

· Optio systems
· Responsible for project plans, cutover documents, pricing and purchasing documents and change management requests for HVMA Business Systems team

· Supervised internal personnel, outside vendors and consultants on a per project basis
· Wrote business proposals and managed project teams

· Researched, evaluated and procured new technologies as requested 

· Oracle Financial System and Database Administration 

· Upgraded Oracle Applications from 11.5.4/8i to 11.5.10/9i 

· Responsible for cloning and database refreshes, all system troubleshooting, maintenance and patching of FMS and OFA systems.

· Maintain patch history, write technical procedures and project plan for system upgrade from 11.5.4/8i system to 11.5.10/9i

· Implemented Autoconfig and Rapidclone on 11.5.4 platform

· Support custom system interfaces, designed and coded 2 system interfaces between FMS and OFA servers

· Supported end users, created user accounts, managed concurrent managers, shutdown and restart of database, forms server, applications server and listeners.
· Provided backup Unix adminstration support 

· Developed technical documentation database for Oracle administrators, business analysts, help desk and end users.

· Developed end user & technical documentation at Harvard Vanguard & previous employers below
4/1994 -
System Administrator, MIS

3/2001 
Kopin Corporation, Taunton, MA

· This position reported to Kopin’s CFO and MIS Manager. Responsibilities included management of corporate technology initiatives at Kopin: 

· Selection and installation of Novell network

· Lotus Notes email 

· Oracle Financials

· QSI ISO 9000 software 

· Comdial telephone systems
· Development, design and coding of corporate website

· Design of customized graphics programs for display on Kopin’s flat panel display products in conjunction with the Engineering department
· System Admin for Oracle Financials, Lotus Notes, Novell, ArcServe and UNIX servers

12/1986 -
VP Operations, promoted from SlideStop Operations Mgr. in 1988
4/1994 
Coddbarrett Associates, Inc.,  Providence, RI
· Managed day to day operations at Coddbarrett a computer graphics software firm – responsible for software development projects, system installation, field service and customer training/support 

· Managed development of custom software from concept to completed product

· Did product QA, testing and correction
· Hired, trained and managed production staff

· Supervised internal personnel, outside vendors and consultants 
· Wrote business proposals and managed project teams

· Researched, evaluated and procured new technologies as requested 

· Handled international business & legal negotiations
9/1984 -
Videotex Designer/Editor 

12/1986 
Digital Equipment Corporation, Maynard, MA

· Designed and coded interactive graphical user databases for intranet and kiosk display. Databases developed for Digital Equipment’s internal and external customers included custom graphics, hierarchy, routing and GUI design.

TRAINING & EDUCATION

Oracle training classes: 

· 11i Install, Patch and Maintain Applications 

· Oracle Application System Administration

· OFA Administration

· Oracle Express Server

· Oracle Financials Functional Foundations

· Oracle Inventory

· Oracle Projects
Unix Training classes:

· Unix Fundamentals

· Unix System Administration

Microsoft Access

Microsoft Project 

Project Management Fundamentals

Lotus Notes 

· System Administration 1 & 2

· Applications Development

REGIS COLLEGE, WESTON, MA
Bachelor's Degree


BENTLEY COLLEGE, WALTHAM, MA 
Postgraduate technical courses

BRIDGEWATER STATE COLLEGE,  BRIDGEWATER, MA 
Oracle DBA certificate

Additional Information

Certificate for Outstanding Achievement, Bridgewater State College (Best of class award)

Member of Alpha Lambda Delta (Honor society)
Member of Delta Epsilon Sigma (Honor society)
Dean's List

References available upon request. 
